
The Future of Commercial  
Payments. One Platform.  
A World of Services. 
  
White label front-end platform for banks and  
the card issuers 



Card Management, p. 3
Instantly issue, load, block and manage all payment cards 
centrally. Physical and virtual cards. 

Corporate Client App, p. 4
Intuitive mobile experience offering transaction enrichment, 
expense and mileage reporting, digital receipts, card  
activation/blocking, instant notifications and much more. 

Travel Expense Mangement, p.5

Plug-and-play expense management (EM) solution with a 
fully automated and real-time expense handling process 
and data integration to ERP systems.

VATTAX, p. 6
Automatically reclaim European VAT directly from the 
cardholder app through our partnership with Vattax  
(quality assured by PricewaterhouseCoopers). 

Value Chain Platform , p. 7
Unique offer of full infrastructure, front-end and services, 
ensuring quick and secure deployments that are open to 
future developments and integrations.

Market Activation Academy, p. 8
Assisting the banks and issuers in implementation and  
go-to-market of the product suite with an extensive market  
activation academy and toolboxes. 
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Card Management 
The card management solution is a user-friendly interface to manage all corporate 
cards in real time.

The powerful card management solution offers 
many of the services of a traditional bank branch  
office, but in a real-time environment managed by 
the company and its appointed managers. Addi-
tional advanced mobile capabilities are integrated 
into the card management solution: customized 
employee categories, managed spending limits, 
real-time issuing, and much more.

The user experience has been developed  
specifically for micro businesses, SMEs and 
team/departments of larger corporations. 

Key Functionalities:
 Overview of all accounts and payment cards 
 Overview of cardholder information
 Overview of all transactions in real time and all  
associated content e.g., receipts, invoices, tags, 
etc.

 Order and activate new cards for employees 
 Soft-block or close cards in real time
 Easy export to, or integration with, ERP systems
 Create PIN codes for instant use 
 Impose of life limitations for card usage e.g.   
specific MCC codes

 Built-in automation for the approval of  
transactions 

 Supports physical and virtual cards



Corporate Client App

Key functionalities:
 View real-time transactions and full transaction 
history

 Store digital receipts and expenses
 Manage basic card controls for usage
 Activate new cards
 View pin code
 Soft block card
 Currency converter
 Push notifications and messaging
 Direct support 

The corporate client app is an intuitive interface 
for all card holders that strengthens customer  
relationships through rich interaction. Customer 
retention is enhanced with direct push notifi-
cations that offer upselling opportunities and 
a channel for launching new innovative digital 
services.

By promoting a self-help philosophy, the client 
app reduces the need for direct customer sup-
port due to the broad range of features pre-in-
stalled in the app:  Close card, get pin, card 
activation, transaction handling and enrichment, 
and much more.

The corporate client app is the mobile frontend for the corporate cardholders,  
and the first line of digital support and service.

The integrated client app  
offers cardholders an intuitive, 
frictionless and efficient way to 
manage all corporate expenses. 



Travel Expense  
Management
The TEM solution offers a real-time overview of all corporate expenses for all  
cardholders across the enterprise. 

All company card transactions and reimburse-
ments  for employees are automatically collected 
and presented through the TEM solution in real 
time. The cardholder app automatically captures 
the majority of the accounts reconciliation infor-
mation, augmented by the cardholder app where 
employees can add and enrich each transaction 
with additional information on all receipts and 
invoices. 

Digital receipts and expenses are loaded from 
the cardholder app into the TEM solution where 
they can be administrated, approved and reim-
bursed centrally by approvers or by automated 
processes. The TEM solution integrates directly 
with existing ERP systems.



Vattax
When travelling for business across European countries, travel expenses are paid  
with local VAT included. Reclaiming the VAT can be difficult and time consuming,  
and is consequently sometimes simply not done.

The Vattax solution, built seamlessly into the  
platform as Software as a Service (SaaS), solves  
this problem. 

Cardholders simply need to answer the few 
country specific VAT questions, on each eligible 
transaction to enrich the associated reconcilia-
tion data in real time. 

All VAT information is delivered 
by PricewaterhouseCoopers 
who also ensure that the sys-
tem is updated with the con-
stantly changing VAT rules in all  
European countries. 

Vattax offers a unique company overview and 
powerful tools for accounting department that 
greatly simplify the reclaim of European VAT.

The Vattax service delivers a detailed company 
overview of all potentially reclaimable European 
VAT transactions. 

The accounting department can then add or cor-
rect missing information, before Vattax automat-
ically process all claims with reimbursement to 
an agreed client account.  



Value Chain Platform 
We secure infrastructure and front-end are interlinked: 
-  Infrastructure – Developing service capabilities including virtual accounts and 

cards, card controls and spending, push notifications, and much more
-  Front-end – Innovative mobile capabilities such as turn-key solution for issuing 

banks to secure usage and benefit for the companies and their employees 

While the company’s employees  
continue to expect an intuitive user 
experience, with seamlessly  
integrated services, and  
automated data usage, this  
has rarely been the focus of  
the issuing banks. 

At the same time,  
demands and  
opportunities are 
growing. 

Therefore, it is valuable to provide the 
“the full package”. Not only optimizing 

customer retention, servicing and 
new revenue streams. But also, 

very importantly, without impact-
ing or straining the scarce IT 

resources at banks that are 
often already occupied with 

compliance and regulato-
ry changes. 
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Market Activation 
Academy
Assisting the banks and issuers in implemen-
tation and go-to-market of the product suite 
with an extensive market activation academy 
and toolboxes. This enables quicker and more 
efficient implementation and operation of the 
services to secure higher sales penetration and 
client satisfaction. 

The Market Activation Academy contains an 
online portal with training, guides, frameworks 
and examples for go-to-market, onboarding and 
support. It is possible to purchase additional 
local assistance to the bank during the imple-
mentation of go-to-market and support.   

Partner academy

Go to Market 
Toolbox

Onboarding & 
Support tool-box 

 Partner portal with guides and frameworks  

 Online training programme 

 Detailed product descriptions

 Descriptions of customer journeys and support manuals  

 Update on product and market

 Sales & marketing strategy and planning 

 Tools for commercial assessment and target setting

 Framework for marketing and digital sales

 Marketing campaign examples and channel  
recommendations 

 Campaign follow up and tracking tools 

 Implementation of onboarding processes and customer  
support 

 Customer support tools

 Training of customer service agents through: 

   Catalogue of video guides and online demo 

   Online ERP integration setup

   Help section  and user guides 


